Network Information and Management System

COMMUNICATIONS

Network Services Inventory

. Route To | NETWORK ADMINISTRATOR OR OFFICE MANAGER Invoice Date | 02/10/11
| W/Y 1
r‘wrr Co. Name | ABC COMPANY Acct. Number | 00240
C T Sw@Addess | 12345 THE AMERICAN ROAD NORTH, GOLDEN VALLEY, 55427 Page | X
OMMUNICA [ONS Type | INDIVIDUAL LOCATION Report Number | 030
Network Administration
Descriptions, Usage, Features and Charges
Local Line and 911 Emergency Address Inventory and Call Traffic Information
Business-Day Traffic N Day Traffic
*Answered *Answered
y o I ing o
Phone Number with . . . "
Description 911 Emergency Address Calls Minutes | Calls  Minutes | Calls  Minutes | Calls Minutes
612-349-9604 12345 THE AMERICAN ROAD NORTH 1217 4598 760 182 172 497 0 0
MAIN LINE GOLDEN VALLEY, 55427
612-349-9080 12345 THE AMERICAN ROAD NORTH 0 0 214 362 0 0 37 275
LINE 2 GOLDEN VALLEY, 55427
651-349-8500 12345 THE AMERICAN ROAD NORTH 343 1008 0 0 98 215 0 0
ADVERTISING, GOLDEN VALLEY, 55427
MPLS YELLOW PAGE
612-349-7900 12345 THE AMERICAN ROAD NORTH 211 346 298 409 7 123 5 1
FAX LINE GOLDEN VALLEY, 55427
612-349-3207 12345 THE AMERICAN ROAD NORTH 0 0 0 0 0 0 0 0
DSL LINE GOLDEN VALLEY, 55427
612-349-8264 12345 THE AMERICAN ROAD NORTH 0 0 189 256 0 0 9 16
CREDIT CARD / MODEM  GOLDEN VALLEY, 55427
612-349-4220 12345 THE AMERICAN ROAD NORTH N/A N/A N/A N/A N/A N/A N/A N/A
SECURITY SYSTEM LINE  GOLDEN VALLEY, 55427
Average Call Duration 3.4 minutes 0.8 minutes 2.4 minutes 5.9 minutes
* If the phone number originally dialed hunts or call forwards to another line, the call traffic statistics will appear under the originally dialed phone number's
statistics (not the phone number the call was answered on). Approximate number and duration of all answered incoming calls on each phone line. Answered
call is defined as any call answered by a live person, or by customer-owned voice mail equipment. N/A = Not available (CenturyLink resold lines only)
Fax to E-mail Inventory and Traffic Information
Fax to E-mail Number E-mail Address Faxes Faxes Received During Faxes Received During
with Description Forward To Business Day Non-Business Day
612-349-4223
Main Fax Number drewb@abccompany.com 476 98
612-349-4224
Kimberly’s Fax Number kimberlyl@abccompany.com 243 15
Directory Listings Charges
Type of Listing Quantity Each Charge
STANDARD LISTING 1 0.00 0.00
Subtotal: 1 0.00
Total Directory Listings Charges 1 0.00
Local Line Summary of Product, Features and Charges
Product/Version/Feature Monthly Charges Quantity Each Charge
CENTRAL OFFICE LINE V14 6 17.95 107.70
SPECIAL TELEPHONE NUMBER V1 1 7.95 7.95
DSL LINE V11 1 17.95 17.95
DSL 1.5Mbps DOWNLOAD / 896Kbps UPLOAD 1 27.95 27.95
FAX TO E-MAIL 2 4.00 8.00
MULTI-LINE HUNTING 1 0.00 0.00
CALL FORWARD NO ANSWER 1 0.00 0.00
CALL FORWARD VARIABLE 2 0.00 0.00
FIND ME W/ REMOTE ACTIVATION 1 5.95 5.95
Subtotal: 175.50
Usage Charges
411 DIRECTORY ASSISTANCE 7 1.99 13.93
CALL TRACE 1 1.00 1.00
Subtotal: 14.93
Taxes and Surcharges
Sample only - See cc ivity description for applicable taxes and surcharges
Subtotal: 0.00
Total Local Service on Local Lines and/or DSL (on Invoice): 190.43
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¢ High Value Monthly Call Traffic Statistics. Big businesses invest in call accounting hardware/software and a
telecom administrator to obtain voice call traffic information—with POPP, this high value information is included in your
monthly report.

o Clears Confusion and Saves Time. An inventory of your phone lines and Special Telephone Numbers, each with a
personalized description, eliminates confusion and saves you time because you don’t need to maintain your own spreadsheet.

« Emergency Information Accuracy. This POPP exclusive report provides the current 911 emergency address for each
telephone line so you can verify that fire, police or ambulance are dispatched to the correct location when 911 is called.

We help business professionals use popular communication technologies to support their goals, policies and processes.
www.popp.com  763-797-7900
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