
 
 

 
 

 

Network Administration 

CENTRAL OFFICE LINE/T-1 USAGE SUMMARY 
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Incoming Local Calls: 1346 
Incoming Toll Free Calls: 1008 

Outgoing Local Calls: 1803 
Outgoing Long Distance Calls: 1449 

 

Total number of Calls:  5,606 
 

Incoming Local Minutes: 5015 
Incoming Toll Free Minutes: 2973 

Outgoing Local Minutes: 3143 
Outgoing Long Distance Minutes: 2445 

 

Total number of Minutes: 13,576 

  

Midnight  - 12:59 am 
01:00 am - 01:59 am 
02:00 am - 02:59 am 
03:00 am - 03:59 am 
04:00 am - 04:59 am 
05:00 am - 05:59 am 
06:00 am - 06:59 am 
07:00 am - 07:59 am 
08:00 am - 08:29 am 
08:30 am - 08:59 am 
09:00 am - 09:29 am 
09:30 am - 09:59 am 
10:00 am - 10:29 am 
10:30 am - 10:59 am 
11:00 am - 11:29 am 
11:30 am - 11:59 am 
Noon       - 12:29 pm 
12:30 pm - 12:59 pm 
01:00 pm - 01:29 pm 
01:30 pm - 01:59 pm 
02:00 pm - 02:29 pm 
02:30 pm - 02:59 pm 
03:00 pm - 03:29 pm 
03:30 pm - 03:59 pm 
04:00 pm - 04:29 pm 
04:30 pm - 04:59 pm 
05:00 pm - 05:59 pm 
06:00 pm - 06:59 pm 
07:00 pm - 07:59 pm 
08:00 pm - 08:59 pm 
09:00 pm - 09:59 pm 
10:00 pm - 10:59 pm 
11:00 pm - 11:59 pm 

The numbers after each bar indicate the number of Incoming Calls/Outgoing Calls. 
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 Number of Incoming Calls                     Number of Outgoing Calls                     Total Calls 

Time Spent (in minutes), Day of Month 

Number of Calls, Day of Month 

 Number of Incoming Minutes                 Number of Outgoing Minutes                Total Minutes 

Network Services Inventory

Network Information and Management System
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•

High Value Monthly Call Traffic Statistics.
Big businesses invest in call accounting
hardware/software and a telecom administra-
tor to obtain voice call traffic information—with
POPP, this high value information is included
in your monthly report.

Measure Incoming vs. Outgoing Calls by
Hour of Day. Quickly see your peak vs.
off-peak calling hours. Use this information to
develop an off-peak calling plan that makes
you more available to answer calls during
peak calling hours.

Example of POPP’s off-peak calling plan:
We make proactive outgoing calls between
8-9 a.m. and 4-5 p.m. (off-peak hours) so
we’re more available to answer our customer’s
calls from 9 a.m.-12 p.m. and 1-4 p.m. (our
peak hours).

•

•

Measure Incoming vs. Outgoing Calls by
Day of Month. Quickly identify your company’s
peak calling days throughout the month. Use
this information to schedule employees and
identify calling trends.


