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COMMUNICATIONS

Network Information and Management System

Network Services Inventory

T C L Route to | NETWORK ADMINISTRATOR Invoice Date | 02/10/11
PYrr Co.Name | ABC COMPANY Acct. Number | 00240
CoMMUNICAT[ONs Sw@Addess | 12345 THE AMERICAN ROAD NORTH, GOLDEN VALLEY, 55427 Page | X
Type | INDIVIDUAL LOCATION Report Number | 810
Network Administration
Descriptions, Usage and Charges
O Print One Toll Free Number/Page
Group: ADVERTISING
Toll Free Number Ring To Number Name/Description Calls Minutes  Charge
800-440-8261 612-349-9604 WEBSITE 15 52.2 1.51
800-440-8302 612-349-9604 PHOENIX SUN PRINT AD 47 80.5 2.33
800-440-8294 612-349-9604 BILLBOARD IN ROCHESTER MN 14 50.0 1.95
800-440-8124 612-349-9604 DENVER RADIO AD 1 23 0.07
800-440-8627 612-349-9604 PHOENIX YELLOW PAGES 4 7.6 0.22
Group: SALES
Toll Free Number Ring To Number Name/Description Calls Minutes ~ Charge
800-440-8271 612-349-9604 MICHAEL ANDERSON 23 76.4 222
800-440-8273 612-349-9604 DREW BARNTON 21 97.5 2.83
Group: SERVICE
Toll Free Number Ring To Number Name/Description Calls Minutes  Charge
800-440-8281 612-349-9604 KIMBERLY LITMORE 40 150.0 4.35
800-440-8282 612-349-9604 TERRY ONEIDAS 38 145.0 4.21
Group: CREDIT
Toll Free Number Ring To Number Name/Description Calls Minutes ~ Charge
800-440-8291 612-349-9604 KOREY SUNDER 30 118.5 3.44
Totals by Group
Calls Minutes ~ Charge
ADVERTISING 81 192.6 6.08
SALES 44 173.9 5.05
SERVICE 78 295.0 8.56
CREDIT 30 118.5 3.44
Totals: 233 780.0 23.13
Toll Free Long Distance Usage Summary by Call Type and Time of Day
Call Type Summai State-to-State In-State AK PR HI USVI Canada Total
P i Calls | Mins | Calls Mins | Calls | Mins Calls | Mins | Calls | Mins | Charge
Business Day
(8am to 5pm M-F) 202 659.2 1 23 0 00.0 0 00.0 203 661.5 19.69
Evening
(5pm to 11pm M-F) 30 118.5 0 00.0 0 00.0 0 00.0 30 118.5 3.44
Night
(11pm to 8am M-F) 0 00.0 0 00.0 0 00.0 0 00.0 0 00.0 00.0
Weekend
(All Day Sat/Sun) 0 00.0 0 00.0 0 00.0 0 00.0 0 00.0 00.0
Total Usage 232 7777 1 23 0 00.0 0 00.0 233 780.0 23.13
Toll Free Long Distance Summary of Products, Features, and Charges
Product/Version/Feature Monthly Charges Quantit Each Charge
TOLL FREE LONG DISTANCE VMN8 0.00 0.00 0.00
Subtotal: 0.00
Usage Charges
TOLL FREE LONG DISTANCE VMN8 780.0 23.13
Subtotal: 23.13
Taxes and Surcharges
Sample only - See product sheet for appli taxes and surcharges
Subtotal: 0.00
Total Toll Free Long Distance (on Invoice): 23.13
© POPP.com, Inc.

¢ Measure Advertising. Big businesses purchase software to track how many calls a specific advertisement generated.
With POPP, you can do the same! Assign a unique toll free number to each of your out-of-town advertisements. Run each
ad with its own unique number. At the end of each week or month (you choose the frequency), review this report to see
how many calls each advertisement generated.

¢ Information Faster. Don’t want to wait until the end of the month to see how many calls your ads are generating? Choose
POPP weekly reports and you’ll receive this high value information every week.

* Measure Call Activity To Departments, Representatives. Assign a unique toll free number to a department or individual
S0 you can measure the number of incoming calls to each. Is the call activity what is expected for the department or position?

We help business professionals use popular communication technologies to support their goals, policies and processes.
www.popp.com  763-797-7900
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